
RMA# 
**required** 

WARRANTY FORM 
*Warranty Form for U.S. Customers Only*

INSTRUCTIONS: PLEASE COMPLETE THIS FORM AND INCLUDE IT IN THE PACKAGE WITH YOUR ITEM(S).
A Return Authorization Number (RMA#) must be obtained by contacting our warranty department by phone or email. 

**Please allow 10-15 business days before contacting AIM about the status of your warranty**

SHIP TO: AIM SPORTS INC.® 
ATTN: RETURNS DEPT. 

1219 E. LOCUST ST. ONTARIO, CA. 91761 

CUSTOMER INFORMATION: 

NAME: 
ADDRESS: 
CITY : STATE: ZIP CODE: 
PHONE: ( ) CELL: (     ) 
EMAIL: 

 QTY    ITEM NUMBER/SKU#  BREIF DESCRIPTION OF ISSUE 

FOR WARRANTY DEPT. ONLY 
ACCEPTED FOR EXCHANGE: REPLACE WITH: IN STOCK: 
YES SKU# YES 
NO NO 
YES SKU# YES 
NO NO 
PKG WEIGHT/DIM. 

   OUT OF STOCK: WAITING FOR SHIPMENT.  

AIM Sports Inc. ® Warranty Policy 
The Aim Sports Inc. Limited Lifetime Warranty covers against defects in materials and workmanship. Aim Sports Inc. will replace or repair defective products upon 
inspection by our technical staff. Defects or damage from abnormal use, improper storage, unauthorized modification, unauthorized repair, misuse, neglect, abuse, 
alteration or improper installation will void the product warranty and eligibility. The Limited Lifetime Warranty covers items purchased    from an authorized dealer, 
and proof of purchase may be required for verification. Discontinued or out of stock items may be replaced with items of equal or lesser value and with similar 
features at the discretion of Aim Sports Inc. 
Rings, lens covers, lens cloths, batteries and other accessories provided with the product are not covered under the Aim Sports Inc Limited Lifetime Warranty but 
may be replaced on a courtesy basis dependent upon availability and the discretion of the AIM Sports Inc. technical staff. AIM Sports is not responsible for data or 
claims made by dealers that is not present on public materials originating from the AIM Sports website or technical materials provided with the AIM Sports 
trademark. 

Returning the Item(s) 
A Return Authorization Number (RMA#) must be obtained by contacting our warranty department by phone or email. All return items must be received with an RMA# 
and completed warranty form. There may be a delay in processing returns without the required information. Aim Sports Inc. may contact the customer for 
additional information before processing. Shipping returned items shall be on the customer's initiative, however, Aim Sports Inc. will cover shipping replacements 
back to the customer. Aim Sports Inc. reserves the right to limit the number of items returned to a single customer. 

FOR TECHNICAL ASSITANCE CONTACT US: 
TELEPHONE: (909) 923-2228 E-MAIL: CUSTOMERSERVICE@AIMSPORTSINC.COM

WWW.AIMSPORTSINC.COM 
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